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GETTING STARTED
Welcome to the new SecureSmart application!  With this  
application, you will be able to gain total control over your  
home by having access to your Security System, Lights, Locks, 
Thermostats, Cameras and Garage Doors.

DOWNLOAD THE SECURESMART APP
The free iOS SecureSmart app by ipDatatel, LLC, is  
downloadable from the App Store for Apple devices.

LOGIN
Your local alarm dealer should have created a username  
and password for you to log into the application. If not, 
please contact your alarm dealer for this information. 
Every time the application is launched, it will check to 
see if any changes have been made to your account.

Once installed, enter your Username and Password 
provided by your alarm dealer.
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DASHBOARD
The Dashboard is where you can easily access all of your devices attached to your account. It may take a 
few moments to poll all Z-Wave & Security devices to get the proper status.
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MENU
This can be accessed by pressing the Menu icon on the top left 
of the application (  ). You then have the ability to select 
from multiple options.

LOCATIONS
Allows you to easily toggle between different  
monitored systems. To close the menu, simply swipe to the left.

FEATURES
Selecting any category will display all connected 
and available devices.

Security System – View all security system(s).
Locks – View all lock(s).
Garage Doors – View all garage door opener(s).
Lights – View all light(s).
Thermostats – View all thermostat(s).
Cameras – View all camera(s).

SETTINGS
Video Accounts – Enter cloud based video ac-
count. (For Secure-i accounts only).
Touch ID – Set up Touch ID to arm and disarm 
your alarm system via fingerprint.

OTHER
About This App – This is where you will find the 
Bundle ID, version, revision, build date, and licenses.
Privacy & Terms – Read Privacy & Terms.

LOG OUT
Log out of the application.
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SETTING UP TOUCH ID
You can easily arm and disarm your security system by simply using the fingerprint sensor on your iPhone.  
You no longer need to enter your four-digit security code!

To do this, simply select Touch ID from the menu under  
Settings, and then turn it on by sliding the button to  
the right.

Next, you will see a message prompting you to place your finger on the iPhone sensor. You will then be 
asked to enter your four-digit security code once and then once again to ensure the code is correct.
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USING THE APPLICATION

SECURITY SYSTEM KEYPAD
This is where you will be able to access your security system and use the Virtual Keypad as if you were 
standing in front of the keypad in your home.  Simply enter your security code to arm or disarm your system.

Your keypad will look like one of these three main supported panels for GE, DSC, or Honeywell.

VIEWING SECURITY EVENTS
To View Events for any panel, you can access the event log by 
pressing (    ) to see past signals transmitted from your security 
system.
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HOME AUTOMATION
The security system is just the start of what SecureSmart has to offer. You can also control your Z-Wave 
products and cameras (locks, garage doors, lights, thermostats and cameras) all from the 
same application.

VIEWING LIVE VIDEO
You can view live video from IP cameras by selecting your camera from the dashboard screen.
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DOOR LOCKS
This is where you will be able to access your door locks.  
You can check their status and toggle them to be locked 
or unlocked by using the switch or tapping the icon.

LIGHTS & SWITCHES
This is where you will be able to access any lightbulbs 
or switches.  You can turn them on or off by toggling the 
switch or tapping the icon. Or, you can dim the light using 
the slider.
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THERMOSTATS
This is where you will be able to access the thermostats you 
have connected to your gateway.  You will be able to adjust the 
temperature, turn the fan on or off, and control whether it is 
heating or cooling.

GARAGE DOORS
This is where you will be able to control your garage door.  
You will be able to see its status as well as open and close 
the garage door.  This feature only works with supported 
Z-Wave garage door accessories.
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Z-WAVE DEVICES
EDITING Z-WAVE DEVICES
From the Dashboard, you can toggle available devices on and off. You can also select individual devices to 
access additional commands.
 
In addition, when you select the Lights, Locks, or Thermostats, you can edit name to use something more 
descriptive such as Front Door, Upstairs Bedroom, Etc.

Press the icon (           ) at top right and it allows you to edit the name of each device.
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ADDING Z-WAVE DEVICES

1.) Click on the Z-Wave Menu Icon (             ) located on the top right of the home page.

2.) Select Begin Device Inclusion.

3.) Leaving this screen open, walk over to your Z-Wave device and perform the Z-Wave Inclusion process 
located in the Product Manual of the device. This is typically accomplished by pressing a button on the 
Z-Wave device.
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REMOVING Z-WAVE DEVICES

1.) Click on the Z-Wave Menu Icon (       ) located on the top right of the home page.

2.) Select Begin Device Exclusion.

3.) Leaving this screen open, walk over to your Z-Wave device and perform the Z-Wave Exclusion process 
located in the Product Manual. This is typically simply pressing a button on the board.

When using multiple Gateways on an account, you can choose which Z-Wave device you would like to re-
move by selecting it from the list or simply press Exclude Other.
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REFRESHING Z-WAVE DEVICES

1.) Click on the Z-Wave Menu Icon (       ) located on the top right of the home page.

2.) Select Refresh Devices

GETTING HELP
Support for the SecureSmart app, login, and any Z-Wave connected devices will be provided by your alarm 
dealer.


