
SO, YOU WANT TO PUT TROYCABLE.NET EMAIL ON YOUR PHONE! (Iphone and Android) 
WE CAN DO THIS!  
(For pictures, Iphone will be on the Left, Android on the right) 
Step 1: Locate the settings button on your phone (both say Settings) 

      
Step 2: Locate the Mail Setting for your phone (Mail, Contacts Calenders for Iphone, Accounts for 
Android) 

     



Step 3: Click Add Account 

      
 
 
Step 4: Choose Type of Account (Other for Iphone then Add Mail Account, Personal (IMAP) for 
Android) 

     
 



Step 5 Iphone: On the first screen input your credentials then hit Next  

 
Step 5 Android: Enter email address, hit next, enter password, hit next 

   
 
 
 



Step 6: Iphone: Imap is chosen, scroll down and enter the following credentials for incoming and 
outgoing email servers (make sure you have your email address and password for both settings) then hit 
next. 

     
Step 6: Android: For incoming settings, the email name will already be there. Scroll down and change 
server name to mail.troycable.net. Hit the drop down for Security Type and choose SSL/TLS, hit next. 
For Outgoing settings, the server is smtp.troycable.net. Hit the drop down for Security Type and choose 
SSL/TLS, hit next. 

   



Step 7: Verifcation pages. If done correctly (name, passwords are correct and settings are as above), 
then you should see the following screens and can hit next and you’ll be setup. 
(below are Iphone) 

   
(Below are Android) (You may enter your name in the last field so people see who it is from, else it will 
see your email address when they receive emails.) 

   
If it still doesn’t work, feel free to call Troycable Helpdesk at 334-770-HELP for assistance. 


