
Lifeline Quick Reference Sheet 

Prove Identity with two of the following: 

 Driver’s license (unexpired)
 Birth certificate
 W-2
 Prior year’s state, federal, or Tribal tax return
 Social Security card
 Certificate of Naturalization
 Certificate of U.S. Citizenship
 Permanent resident card (unexpired)
 Permanent resident alien card (unexpired)
 U.S. government, military, state, or Tribal issued ID (unexpired)
 Passport (unexpired)
 Military discharge documentation
 Weapons permit (unexpired)
 Government assistance program document (that includes proof of identity)
 Statement of benefits from a qualifying program (that includes proof of identity)
 Unemployment or worker’s compensation statement of benefits

Prove eligibility with at least one of the following document forms: 

 proof of income - three consecutive pay stubs or a tax return

 participate in one of these federal assistance programs:

o Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps

o Medicaid

o Supplemental Security Income (SSI)

o Federal Public Housing Assistance (FPHA)

o Veterans Pension and Survivors Benefit

o Tribal Programs (and live on federally-recognized Tribal lands)

o your child or dependent participates in any of the programs listed above

Discount Limit: One per Household 

 You are only allowed to get one Lifeline discount (phone $5.25 or internet $9.25, but not both) 
per household, not per person.

o If someone at your address already gets Lifeline, your company will use a Household Worksheet

to see if more than one household lives at your address.

Recertify/Renew annually 

 If your company asks you to recertify (renew Lifeline), you must do so within 60 days, or you’ll lose

your Lifeline discount. Some companies will ask you with a letter, text message, or other, and some

companies will recertify/renew your discount automatically.


